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The Experience Index

Employee expectations are high. Give them the experiences they expect.

Learn More






By industry



Retail

Personalise the shopping experience with a connected journey.






Financial services

Transform banking engagement with seamless experiences across channels.






Government

Deliver on the promise of digital government.






Healthcare

Create secure, connected patient experiences at every touchpoint.




All Solutions



By org type



Enterprise

Manage complex experiences with enterprise contact centre software.






SMB

Deliver big customer experiences with small business solutions.













	

Products





Capabilities



Contact centre software

Run your contact centre with software that makes great customer experience easy.






Digital

Be in touch anywhere, anytime with an all-in-one suite of digital channels.






AI and automation

Power your contact centre with Genesys AI for personalised experiences at scale.




All Capabilities





Workforce engagement

Attract, nurture and retain the best agents for your call centre.






Integrations and apps

Craft a custom call centre with apps and integrations.






Help desk

Support employee questions at scale with a modern help desk.







Products



Genesys Cloud

Power deeply connected experiences through the seamless, all-in-one contact centre solution.






Pointillist®

Optimise customer journeys with an end-to-end customer journey management solution.




All Products









	



Partners







Find a partner

Our powerful partner ecosystem is here to help. Find a Genesys Channel Partner or explore the AppFoundry ® Marketplace.

Get started








Partner overview

Reach new heights with your clients, offering them guidance and our market-leading solutions. Join us on the journey to Experience as a Service.






Channel partners

Set your customers up for long-term success with market-leading solutions from Genesys.






Strategic alliances

Benefit from our alliances with global technology brands and integrations with platforms your customers use.









Independent consultants program

Guide your clients to provide Super Human Service. Get the information you need to stay informed on all things Genesys.






Technology and AppFoundry partners

Solve Genesys users' needs and enhance experiences by creating solutions and selling them in our AppFoundry Marketplace.






Global system integrators

Simplify your customer experience transformation with proven methodologies that connect people, processes and technology.






Partner login

Existing Genesys partners can log into the portal now.













	

Why Genesys







Calculate your TCO for
Genesys Cloud

Get customized results in 3 simple steps

Get started






The Genesys Edge



Trust and security

See how Genesys solutions meet and exceed modern security standards.






Customer success and services

Choose a dedicated partner that works with you before, during and after your deployment.






Beyond

Discover a community of continuous learning and innovation for customer experience professionals.







Who we are



Our vision

Create experiences rooted in empathy — to build trust and earn loyalty.






Our customers

See how Genesys call centre and customer experience solutions help businesses succeed.






Our story

Learn about Genesys and discover why we’re trusted by 7,000 companies worldwide.
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Genesys Named a Leader

in the 2023 Gartner® Magic Quadrant™ for contact centre as a service

Get the report






We can help



All Resources

Discover the latest research, reports, and resources to deliver better experiences.






Developer tools

Extend functionality without directly using an API. No programming required.






Demo

Explore the latest Genesys capabilities with short, on-demand demos.







Explore



Blog and podcasts

Gain insights from Genesys customers, industry experts, thought leaders and more.






Webinars and events

Watch and listen your way to better customer experience and more connected moments.






Customer stories

See how Genesys solutions help organisations succeed.













	
Pricing

	








[image: Genesys.com]


[image: Genesys.com]






















[image: Gartner logo]


[image: Gartner logo]







2023 Gartner® Magic Quadrant™ for Contact Centre as a Service

Genesys named a Leader

– and positioned highest in Execution





Get the Gartner report
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Now organisations of all sizes can deliver AI-powered,

personalised experiences.

Delight your customers, inspire your team, offer personalisation on every channel,

anywhere, anytime. Find the solution that fits your organisation.










Enterprise

Dynamic, global organisations turn to Genesys for customer experience. Featuring the industry’s best security, most deployment options and widest range of communication channels, we want to partner in your CX success.


Learn more



Midsize business

Finding the ideal CX solution is no longer a challenge, simply scale up or down to meet your needs. With the most features and options available, Genesys ensures you’re always delivering the service your customers demand.


Learn more



Small business

Growing businesses need to think about today’s needs and tomorrow’s opportunities. Delight customers and meet your team’s changing needs with seamless digital channels, remote work options and more.


Learn more









Connect with customers with empathy. Deliver amazing experiences. Drive true ROI. Genesys customers can experience:













400%

Increase in digital sales

AI engages customers at the right time and with the right resource and action.











25%

Increase in agent productivity

Arm your agents with the tools and skills to amaze your customers.











100%

ROI in <3 months

Discover lasting ROI from your contact centre in months, not years.
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The Forrester Wave™: Contact Center as a Service (CCaaS), Q1 2023

Genesys named a Leader by Forrester

Cited for its superior vision that can take it beyond the contact center and into all customer interactions.





Get the Forrester report









From our customers

“Genesys understood our business better than anyone else, and what it would take to delight our customers. There was a personal touch that made us realise we had a true, long-term partner in Genesys.”

Ian Roberts, Operations Leader

Quicken





Read the story
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The best brands connect with Genesys

Big, small, simple or complex – ﬁnd your next contact centre with Genesys.
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About Genesys

Genesys empowers more than 8,000 organisations in over 100 countries to improve loyalty and business outcomes by creating the best experiences for customers and employees. Through Genesys Cloud, the #1 AI-powered experience orchestration platform, Genesys delivers the future of CX to organisations of all sizes so they can provide empathetic, personalised experience at scale. As the trusted, all-in-one platform born in the cloud, Genesys Cloud accelerates growth for organisations by enabling them to differentiate with the right customer experience at the right time, while driving stronger workforce engagement, efficiency and operational improvements.
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