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2023 Gartner® Magic Quadrant™ for Contact Centre as a Service

Genesys named a Leader
– and positioned highest in Execution

View the report






By industry



Retail

Personalise the shopping experience with a connected journey.






Financial services

Transform banking engagement with seamless experiences across channels.






Government

Deliver on the promise of digital government.






BPO

Stay competitive and deliver positive outcomes for your customers.




All Solutions



By org type



Enterprise

Manage complex experiences with enterprise contact centre software.






Mid-sized

Drive custom experiences at scale with agile, flexible solutions.






SMB

Deliver big customer experiences with small business solutions.






Startup

Take your startup's customer service to the next level.













	

Products





Capabilities



Contact centre software

Run your contact centre with software that makes great customer experience easy.






Digital

Be in touch anywhere, anytime with an all-in-one suite of digital channels.






AI and automation

Power your contact centre with Genesys AI for personalised experiences at scale.




All Capabilities





Workforce engagement

Attract, nurture and retain the best agents for your call centre.






Integrations and apps

Craft a custom call centre with apps and integrations.




All Capabilities



Products



Genesys Cloud

Power deeply connected experiences through the seamless, all-in-one contact centre solution.






Pointillist®

Optimise customer journeys with an end-to-end customer journey management solution.






Genesys Engage

Meet your unique business needs & integrate all your systems while leveraging existing investments.




All Products
All Products









	



Partners







Find a partner

If you're looking for help, our powerful partner ecosystem is ready to support.

Get Started








Partner overview

Reach new heights with your clients, offering them guidance and our market-leading solutions. Join us on the journey to Experience as a Service.






Channel partners

Set your customers up for long-term success with market-leading solutions from Genesys.






Strategic alliances

Benefit from our alliances with global technology brands and integrations with platforms your customers use.









Independent consultants

Gain the support and access you need to stay informed on all things Genesys.






Technology and AppFoundry partners

Solve Genesys users' needs and enhance experiences by creating solutions and selling them in our AppFoundry Marketplace.






Global system integrators

Simplify your customer experience transformation with proven methodologies that connect people, processes and technology.






Partner login

Existing Genesys partners can log into the portal now.













	

Why Genesys











Super Human Service

for your contact centre

Unlock the powerful combination of your people and our cloud.

See how






The Genesys Edge



Trust and security

See how Genesys solutions meet and exceed modern security standards.






Customer success and services

Choose a dedicated partner that works with you before, during and after your deployment.






Beyond

Discover a community of continuous learning and innovation for customer experience professionals.







Who we are



Why Genesys

Learn about Genesys and discover why we're trusted by ~7,000 companies worldwide






Our customers

See how Genesys call centre and customer experience solutions help businesses succeed.






Our story

Learn what Genesys is made of as an industry leader - our commitments and our people.






Our vision

Create experiences rooted in empathy — to build trust and earn loyalty.













	

Resources







The State of Customer Experience

Business and consumer insights into the trends shaping CX.

Get the report






We Can Help



All Resources

Discover the latest research, reports, and resources to deliver better experiences.






Blog

Gain insights from customers, employees, industry thought leaders and more.






Webinars and events

Watch and listen your way to better customer experience and more connected moments.







Explore



Developer tools

Extend functionality without directly using an API. No programming required.






Customer stories

See how Genesys solutions help organisations succeed.






Demo

Explore the latest Genesys capabilities with short, on-demand demos.













	
Pricing
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Genesys provides the best technology to

drive remarkable customer experiences for

organisations of any size.

Today, contact centres need to handle much more than phone calls.

Customers also want support on your website, social media channels or app.

A simple phone system won’t cut it anymore.







Meet Genesys Cloud. The radically easy,

all-in-one cloud contact centre solution.

Deliver personalised customer engagement on the channel of your

customers’ choice and give your team the tools to make every moment count.





Learn how








Call Centre

Create experiences that effortlessly blend automated and human resources for inbound and outbound engagement.





Digital

Enable your agents to engage customers — and each other — anytime, anywhere, on any digital channel seamlessly.





AI / Automation

Make agents’ jobs easier, boost revenue and grow customer loyalty with artificial intelligence (AI) and automation.





WEM

Give your employees the tools, support and growth opportunities they need to love what they do with workforce engagement.







View all capabilities













Connect with customers with empathy. Deliver amazing experiences. Drive true ROI. Genesys customers can experience:













400%

Increase in digital sales

AI engages customers at the right time and with the right resource and action.











25%

Increase in agent productivity

Arm your agents with the tools and skills to amaze your customers.











100%

ROI in <3 months

Discover lasting ROI from your contact centre in months, not years.


















Xerox

Creating a unified global customer experience

Xerox partnered with Genesys to replace a disparate system of technologies with a single platform to create happier and more loyal customers around the world.







Technologies

Contact Centre Software Digital Customer Engagement IntegrationsReporting & AnalyticsArtificial Intelligence



















The best brands connect with Genesys
Big, small, simple or complex - find your next contact centre with Genesys






























































































See more customer stories












Subscribe to Genesys communications





Subscribe
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About Genesys

Genesys empowers more than 7,500 organisations in over 100 countries to improve loyalty and business outcomes by creating the best experiences for customers and employees. Through Genesys Cloud, the #1 AI-powered experience orchestration platform, Genesys delivers the future of CX to organisations of all sizes so they can provide empathetic, personalised experience at scale. As the trusted, all-in-one platform born in the cloud, Genesys Cloud accelerates growth for organisations by enabling them to differentiate with the right customer experience at the right time, while driving stronger workforce engagement, efficiency and operational improvements.
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Quick links






How can we help you today?




Chat with Sales




Schedule a Demo




Customer Care




Genesys Careers
Powered by 












Live Assistance

































