
Customer Interfaces with Latitude Software
Reap the benefits of a streamlined implementation with prebuilt customer interfaces.

At Latitude Software, we pride ourselves on our ability to make each new client’s implementation as easy and straight-forward as possible.  
To do so, our clients have access to an ever expanding library of existing customer interfaces that can be customized to meet your specific 
business and operational requirements.

A
Advance America
Alliance Data Systems (ADS)
Alltel
Ameriquest
AOL
Applied Card
Arrow
Atlas
ATP
AT&T

• Thrifty
• New Subscriber
• P
• CCMS
• CFM

Authorize (auth.net)
Associates Real Estate

B
Banco Popular de Puerto Rico
Bank of America

• Cards
Bank of Marin
BellSouth
Big Ten

C
Capital Assistance Group (CAG)
Calvary
Camden Property
Capital Card
Capital One
CATO
Centrica
CFG
Chase

• Bank One
• DDA

Chino Valley (Medical)
Children’s Healthcare
Christiana (Medical)
Chrysler
Cingular (AT&T)

• Telegence
• Care
• Orbit

Circuit City
Citibank
Citi Corp Credit Services
Citi Financial
Citizens Bank

• RBSNB
Citi Real Estate
Comed
Commerce Bank
Compass Bank
Concord Financial Services
Credigy
Creditmax

D
Dana Farber Cancer Institute
Dell

• Commercial
• Consumer

Debt Recovery Solutions (DRS)
Dilliards
Directv
Discover Card
Direct Energy (DRN)
Duke

E
Electronic Directory Assistance
Encor (Midland)
EPIC

F
Facet
Farmers
Fingerhut
FiServ
First Bank
First North American National

Bank
First Omaha National Bank
First Marblehead (TERI)
First Tennessee Bank
First Union National Bank
First Premier Bank
FMER
Ford Motor Credit
Four Score 
Friedman’s 

G
GE Card Services
Genesis
Georgia Medical Business 
Services (GMBS)

H
Habersham Hospital
HCS
Hilco
Honda
Household
Huntington National Bank

I
IDT Carmel

J
Jefferson Capital Systems

K
Kohls

L
Lacelade
Lanier
Limited

M
Martin Memorial (Medical)
MBNA
Medaphis
Merrick Bank
Midland (Encor)
MMCI
Moneytree

N
Narex
NCO
Newton
Nextel

O
Omaha

P
Paragon Way
Passvent
PECO
Penn Credit
Peoples Bank (Atlas)
PerSe
Princeton Telecom
Providian
Punhill

Q
Qwest

R
RAC
Randstad Temporary Services
Recoup
Recovery One
Regions Bank
Reliant Energy
RJM
Rural Metro
Russelville Radiology

S
Sallie Mae
Sherman / Resurgent
Southern Bell Commercial
Southwest Gas
Sprint
Sterling Jewelers
Suntrust
Suredeposit
SWG

T
Talbot
Tanner (Medical)
Texas Christian University
Titan
TMobile
Toccoa (Medical)
ToysRUs

Toyota
Trak America
Tricap
Trilogy
Terminix

U
Uhaul
Universal

V
Vanguard

• Alamo
• National
• Rentacar

Verizon
Voicestream

W
Wachovia
Wells Fargo Bank
West Country Radiology
Western Wireless
World Financial Network
Worldwide Asset Management
Worldwide Asset Purchasing

Y
You’ve Got Claims**

X
Xcel

Z
Zoll

**Non Standard Interface

Latitude Interfaces



Latitude Software, an Interactive Intelligence company, provides debt 
collection software and services. Latitude has hosted and on-premise 
solutions that are easy to use and offer comprehensive functionality for 
faster, more effective debt collection and portfolio recovery. The Latitude 
software suite is built using the latest Microsoft .NET development tools 
and Microsoft SQL server database technologies. Latitude was founded 
in 1997 and serves more than 200 companies nationwide.

L A T I T U D E  S O F T W A R E

Latitude Headquarters
7800 Belfort Parkway, Suite 100
Jacksonville, FL 32256
Phone: 904.680.7100
Toll Free: 866.396.2599
E-Mail: sales@debtsoftware.com

www.debtsoftware.com	 4106-LAI-ENG

Vendor Interfaces with Latitude Software
Dramatically reduce the effort required to build custom interfaces to letter, data and payment vendors.

Latitude Fusion is made up of pre-built plug-ins to various dialer, data and payment vendors. Each plug-in is designed to be extremely 
flexible, easily modified and customized. Latitude Fusion provides a strong return on investment (ROI) for first party creditors and collection 
agencies that are dependent on these vendors.

Data Providers
Accutrac Inc.
Acxiom
CBC Innovis
• RPC

eBureau (SC)
• eLinkScore

Equifax
• Direct Credit Reports (Jan 2006)
• Full
• Collector

*Experian (SC)
• Collection Advantage
• Direct Credit Report (Jan 2006)
• Full
• Collection

infoUSA
Intelligent Results/First Data (SC)
Interactive Data
• ID Info Batch

*LexisNexis (SC)
• Accurint
• Accolaid
• Banko
• Deceased
• EDA
• NCOA
• PCOA

Talx
• The Work Number

Transunion (SC)
• CPE
• Direct Credit Reports (Jan 2006)
• Full
• Collector
• SSN (NOW!)
• Interactive Data
• Insight America (Jan 2006)
• Global Connect / TCN

Verifacts

Dialers
Access!
Aspect
Avaya
Dial Connection*
Global Connect (VM)
IAT
Interactive Intelligence
LiveVox (VM)
Noble Systems
Prairie Interactive Messaging
SER
SoundBite Communications (VM)
TeleDirect
Touchstar

Letter Vendors
CompuMail
Dantom
Datamatx
Diversified Data
Focus One*
High Cotton
Lason
PCI Group
PSC InfoGroup
Renkim

Payment Processing Vendors
Autoscribe
Billing Tree
Online Resources / ITS / Pay My Bill
Payment Vision
Pay Simple
Regal Technologies
Y2Payments

(SC) = Scoring also available
(VM) = Voice Messaging available
*Denotes a Latitude preferred vendor
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