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“There must be a better way to get the right information to the right people... 
right when they need it.” Efficiency is paramount to an insurance operation. 
Yet the way many insurance companies scan and index incoming documents, 
emails and other content — often using a loosely organized manual 
approach — it’s no wonder inefficiency is rampant.

The AcroSoft ScanPlus, EmailMonitor and DirectoryMonitor solutions from 
Interactive Intelligence make data capture more efficient by making it a 
seamless, straightforward process. As integrated applications, AcroSoft’s 
capture tools work in unison to speed information intake, and to automatically 
import and index newly-added documents to the AcroSoft folder you specify.

Deploy the proven AcroSoft data capture tools, and you pave the way to the 
total AcroSoft Content Management and WorkFlow solution for processing 
work in one reliable and secure environment.

AcroSoft EmailMonitor
Email ranks as the second most common means of conducting business with 
customers and enterprises. And as the number of emails keeps increasing, 
insurance companies and their employees are finding that managing, 
responding to, and tracking the sheer volume of emails is increasingly 
unmanageable. AcroSoft EmailMonitor and the AcroSoft content management 
solution can help by eliminating the need to manually store emails and 
attachments to the appropriate file. 
 
No more email overload for users. EmailMonitor works within the AcroSoft 
environment to automatically capture new email messages as they arrive and 
store them in the appropriate AcroSoft folder. And with employees spending 
less time managing email inboxes, they spend more time concentrating on 
critical areas of the business — like servicing policyholders and new insureds.

Indexing based on identifiers in the subject line and email body. 
Most emails contain a policy number, claim number or other useful piece of 
identification in the subject line or body of the email. EmailMonitor searches 
for such identifiers, and uses them to index an incoming email and all of its 
attachments into the AcroSoft environment. Your organization can then route 
incoming email more precisely through an automated workflow process and 
deliver it to the appropriate claim or policy folder within AcroSoft.

Flexible import options. Import emails and attachments into an AcroSoft 
folder in either their native file format or automatically convert them to images. 
Once imported, you determine the next step based on your organization’s 
internal processes. For instance, leverage EmailMonitor to send emails to a 
specified work queue for review, or automate workflows to process emails 
based on other information pertinent to your operations.

Extend the benefits of EmailMonitor
•	Make manual indexing processes a thing of the past... throughout your 
	 organization
•	Organize email routing and storage by department
•	Automatically import incoming email and attachments into the correct file 
	 folder — emails get indexed more readily and routed more precisely

AcroSoft ScanPlus
As hard as insurance companies work to shift incoming mail from paper to 
electronic formats, they still have to deal with the reality of paper documents. 
Ensuring that documents are imaged efficiently and with high quality results 
therefore remains vital to an insurer’s business processes. So does getting work 
into the hands of your claims reps, underwriters and other employees at the 
fastest rate possible. AcroSoft ScanPlus lets you do both.

Versatility for any size workload. Use ScanPlus for high-volume mail 
operations, large-scale back-file conversion projects, or to simply reduce the 
costs of scanning in mail. Whatever the workload, it gets done in much less 
time than with manual processes.

More productive batch scanning. Make any batch scanning process more 
effective with the barcoded separator pages and intuitive document editing 
features in ScanPlus. Decrease overall sorting and scanning time using barcode 
sheets to automatically separate individual documents, and use information 
from those same barcodes to additionally categorize and index documents. 
Once batches have been scanned, the intuitive ScanPlus interface allows users 
to instantly double-check them for scan quality. From there, the user can easily 
reorder, remove, rescan, and insert pages into the batch as needed.

High-quality images, with no rescanning. ScanPlus equips users to perform 
image processing and manipulation at scan time. By performing functions 
like hole-removal, blank page removal, and removing skew from images 
(deskewing) at the onset, there is rarely a need to rescan images later. 

Automatic indexing. Give users the power to automatically index documents 
and initiate workflow processes based on barcode information — with ScanPlus, 
documents are instantly routed to the correct inbox and folder for immediate 
response. Barcodes further include folder information that eliminates the need 
to manually key folder information.

Extend the benefits of ScanPlus
•	Streamline back-office operations and business processes by making 
	 scanning processes more efficient first
•	Deliver work more rapidly by indexing documents more precisely — new 
	 business and claims are handled faster, service to agent increases, and 
	 back-office costs don’t pile up
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AcroSoft DirectoryMonitor
Insurance companies use network directories for generic file storage, scanning, 
email management, or to store output from processing applications. No matter 
what your purpose, DirectoryMonitor adds the ability to automatically monitor 
directories and import content into the AcroSoft Content Management solution.

Intelligent monitoring with embedded info. What if you could embed key 
information in the file name of content to ease the storage and management 
process? DirectoryMonitor polls the specified directories, looks for particular 
key information, and uses the information to associate and store the content to 
its corresponding file in the AcroSoft environment. Which means you have one 
place to find all the information you need.

Equally intelligent content routing. Much like AcroSoft EmailMonitor, the 
DirectoryMonitor solution lets you decide what to do with content after it’s 
imported into the AcroSoft environment. Based on predetermined workflow 
rules added to the file, your organization quickly and easily routes content to 
the appropriate individual for notification of a new item.

Additional capture options
Third-party output
Every day, insurance companies use third-party software applications to 
process, create and print thousands of documents such as declarations, ID 
cards, commission statements, and checks. Typically, document production 
systems store the associated data and produce a corresponding paper 
document — which is printed out, retrieved, and filed away in a paper folder 
for future reference. The AcroSoft Content Management and WorkFlow 
solution enables the sharing of corresponding data from multiple processing 
applications, and imports and stores the information in the appropriate 
AcroSoft folder for reference at any time.

Upload
Along with its integrated import and capture options, the AcroSoft solution 
allows your organization to manually upload or import a file directly to a 
specified folder or subfolder. Users can easily browse to a local or network 
directory, select a piece of content to be added into the file, and seamlessly 
incorporate it to the AcroSoft file.


