CERTIFICATE
OF REGISTRATION

This is to certify that
Interactive Intelligence Group Inc.

operates a

Quality Management System

which complies with the requirements of

ISO 9001:2008

for the following scope of registration

The Registration covers the Quality Management System for delivering innovative design,
development and manufacturing of interaction management software and support,
implementation and educational services for business communications, contact center
automation, IP/IP PBX for the enterprise, and VolP.

Registered Sites: Interactive Intelligence Group Inc. Interactive Intelligence Group Inc.  Interactive Intelligence Group Inc.
7601 Interactive Way 7635 Interactive Way Suites 300 & 400 5501 W. 79th Street
Indianapolis, Indiana Indianapolis, Indiana Indianapolis, Indiana
46278 USA 46278 USA 46728 USA

Certificate Number: CERT-0048299 CERT-0048299 CERT-0048299

File Number: 802024 1601383 1602216

Issue Date: November 23, 2011 November 23, 2011 November 23, 2011

Original Certification Date: December 14, 2004 February 11, 2009 February 11, 2009

Current Certification Date:  December 13, 2010 December 13, 2010 December 13, 2010

Certificate Expiry Date: December 12, 2013 December 12, 2013 December 12, 2013

Chris Jouppi Alex Ezrakhovich

President, General Manager,

QMI-SAI Canada Limited SAl Global Certification Services Pty Ltd

HNAB
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ISO 9001

Registered by:

SAl Global Certification Services Pty Ltd, 286 Sussex Street, Sydney NSW 2000 Australia with QMI-SAI Canada Limited, 20 Carlson Court, Suite 100,
Toronto, Ontario MOW 7K6 Canada (SAlI GLOBAL). This registration is subject to the SAI Global Terms and Conditions for Certification. While all due care
and skill was exercised in carrying out this assessment, SAl Global accepts responsibility only for proven negligence. This certificate remains the property

of SAl Global and must be returned to them upon request. INFORM. INSPIRE. IMPROVE
To verify that this certificate is current, please refer to the SAI Global On-Line Certification Register: www.gmi-saiglobal.com/gmi_companies/ ’ o ' PR T =




